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Staff Member of the Month 

Hello again everyone! This 
month we at PVPC would like to feature 
another customer service representative at 
our front desk, Evelynn. Before joining our 
team, Evelynn’s professional experience lies 
in assisting customers in a bookstore, but her 
childhood desire to become a veterinarian 
peaked her interest in seeking a job in a 
veterinary reception office. That interest led 
her straight to us about a year ago and since 
then she has dove into learning the swing of a 
veterinary hospital. We sure hope that we 
have helped feed Evelynn’s curiosity in our 
special field because she has been a 
pleasure to have on our team. 
Evelynn has an overall love for animals, but 
she feels most connected to feline friends. 
She has always had cats in her household 
growing up and she currently has four kitties 
at home. When Evelynn isn’t at our front desk 
assisting our clients or at home snuggling her 
cats, she enjoys playing the piano, writing, 
drawing, and watching animated movies or 
shows. Although she has lived here for nearly 
24 years, Evelynn is planning to broaden her 
adventures by traveling to Japan soon.  
Please don’t forget to offer a warm greeting to 
Evelynn as you come into our lobby! 

 

Pain Awareness Month 

 
The month of September is chosen to spread 
awareness on pain in the human medical 
world. Much like many other awarenesses in 
human medicine, Pain Awareness Month is 
extended to veterinary medicine as well 
because animals experience pain just as 
humans do. It may seem silly to dedicate a 
whole month to spreading awareness on pain 
in pets, but animals can be so stoic that it can 
be very difficult to detect when they are 
experiencing pain. For that very reason the 
International Veterinary Academy of Pain 
Management works to educate and inform pet 
owners on the well-being of their pets when it 
comes to pain.  
Since animals can mask their discomfort so 
easily, their pain can be played off as 
“slowing down” or “just getting old.” When a 
pet is displaying these signs it often is their 
way of hinting towards being uncomfortable. 
Although these may seem like harmless 
signs, it’s important not to completely ignore 
them because in some cases they may be the 
symptoms of a bigger problem. The first step 
to finding out if your pet is in fact in discomfort 
is to seek medical care and advice through 
your regular veterinarian. With a full physical 
exam, a thorough description of the pet’s 
behavior, and sometimes diagnostic imaging 
such as radiographs, a veterinarian 
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can help determine the type of pain and even 
the source of pain for your pet. The 
veterinarian can then determine the best 
treatment and pain management plan 
necessary for your pet. You may be thinking 
having your pet see a veterinarian for pain 
seems like a waste of time and money 
because there can’t possibly be anything to 
help make your pet feel better. Depending on 
the condition causing your pet to be in pain 
there are actually many options to manage an 
animal’s pain. Oftentimes, anti-inflammatories 
and/or other pain medications are prescribed 
to help reduce the effects of the pain. Other 
times treatments such as laser therapy, 
physical rehabilitation, acupuncture, and 
therapeutic massages may be recommended 
in conjunction with pain medication to help 
alleviate pain. Of course, this is all dependent 
on what fits your pet best. Any questions or 
concerns you have regarding pain 
management options are always best to be 
discussed with a team member of your 
regular veterinary office. The veterinary staff 
are trained to aid you in finding the best way 
to make your pet comfortable as well as 
recommend sources for certain treatments.  

 

Noodle’s Notes 

 

 
Hey everyone, it’s me Noodle! I know August 
must have been a crazy month for so many in 
our community. Trying to find our rhythm 
during back-to-school month can certainly be 
tough and sometimes other responsibilities 
get put on the back burner such as our pet’s 
care. Don’t worry and don’t feel too guilty, we 
know life happens. I’ve noticed my hoomans 
aren’t meeting my demands as quickly either. 
I guess they must have gotten caught up in 
the hustle and bustle, too. That’s alright, I can 
forgive them. Now that they’re getting settled 
into their new routines, surely my life will go 
back to normal. But that’s why I’m here to 
remind you that it’s okay to put your family’s 
needs as a number one priority while you 
navigate the hectic schedules of school and 
work. However, I also want to remind you that 
your four legged friends are also your family 
so it’s important that you don’t let their routine 
care slip too far through the cracks. Afterall, 
routine exams, vaccines, and preventatives 
are necessary to maintain excellent health in 
your pets. I know my people send you 
reminders for services that are due and even 
if you can’t schedule something right away, 
they are usually happy to work with your 
schedule and even push some services out a 
bit if you need it. Anyway, take it easy and try 
your best to fit your pets into your schedules, 
and remember my people can be pretty 
understanding that life can get busy. They are 
happy to assist you in maintaining your pets 
health and work with your schedules to the 
best of their ability. 
 
 

 


